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Where we are

TODAY

WE'VE  STARTED
A NEW YEAR
2021

With 2020 behind us and looking into 2021 we are
happy to be serving our veterans community.  We
continue to wear face masks and have shields at
our desks to protect everyone while we are
meeting to go over potential benefits.   

The COVID-19 Vaccine has begun to roll out and
currently anyone over the age of 65 is eligible.  If
someone would like to get the vaccine through the
Hines VA Medical Center they can call. 

708-202-2707.

The Vaccine is being administered in the
auditorium at Hines VAMC, Joliet Clinic, and
Hoffman Estates Clinic.  The Phizer Vaccine
requires extreme low temperatures for it to
remain viable which is why both the LaSalle and
Kankakee VA clinics haven't been able to
administer any yet.  It's the hope that another
version of the vaccine will allow more rural use
with less restrictions on temperature.

The office is well on its way to get the Veterans
Expo on track for May 23rd at the LaSalle Rotary
Park.  We will have about 40 vendors that serve
the veteran population as well as food trucks run
by veterans themselves.
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Our Office

OVERVIEW

In January our office has seen an uptick in the
number of clients we serve in the office.  Much of
this is due to the Property Tax notifications going
out as well as new claims being filed.  We are still
able to do most of our work over the phone to
minimize the risk of those coming into the office
for exposure to COVID-19.

As we continue to evolve and find new ways to
serve our veterans we find that much of our
service is derived on advocacy.  This is from the
realm of helping with making sure bills are
submitted to the right place, coordinating care for
veterans in the home and out, preparing for virtual
hearings in front of the Board of Veterans Appeals,
working with community partners to drive more
services to the area and much more.

Through advocacy and claims management we are
able to achieve great benefits for our veterans in
the community.  We start from scratch each year
and try to meet the needs of those veterans.  The
annual tracking of benefits is a gauge on how we
are doing at meeting those needs and serves as a
benchmark we home to reach year after year.  So
far our office has been able to secure $274,824.31
in monetary benefits for the veterans we serve
through the end on 2021.
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AGENDA

MEETING
3/24/2021

I.       Call to Order & Salute to the Colors            
II.       Pledge of Allegiance to the Flag 
III.      Chaplin’s Prayer      
IV.      Roll Call of Officers 
V.       Reading & Approval of the Meeting Minutes 
VI.      Public Comment - Leashes for Living
VII.    Superintendent’s Report

a.     Office Activity
b.     IDVA Nursing Home
c.    New office Presentation

 
VIII.   Old Business 
IX.      New Business                       
X.       For the Good of the Commission                        
XI.     Closing Prayer 
XII.    Adjournment
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Meeting 

MINUTES
2/24/2021

Call to Order & Salute to the Colors –
 

President Chuck Erb called the meeting to order at 5:00pm and lead us in
the Pledge of Allegiance.

 
Delegates & Alternates Present

 Tom Troutman – VFW, Mendota - Lance Sires – American Legion, Marseilles
– Bill Paterson – American Legion, Mendota –  Chuck Erb – American Legion,
Marseilles – Andy Ruggerio – VFW, Peru – Harold Olsen – AMVETS Mendota -
Elton Murphy - LaSalle VFW Steve Koppernhoefer - American Legion, Seneca
- Douglas Grieve - American Legion, Tonica - John Duback - Ottawa - AMVETS

Jim Ebner - Oglesby American Legion - Dennis Znaniecki - Jack Leininger -
Marseilles VFW Tom Troutman - Mendota VFW.

 
Officers Present

President – Chuck Erb
Vice President – Harold Olsen

Guard – John Duback 
Chaplin – Jim Ebner 

 
Employees Present

Steven Kreitzer – Superintendent
Christa Hammers - Assistant Superintendent

Lissa Olson - VSO / Outreach Coordinator
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Meeting 

MINUTES
Public Comment - None

 
Superintendent’s Report

 
Veterans Health Administration has done multiple vaccine clinics at the

LaSalle CBOC and will open enrolment to all enrolled veterans soon.
 

Christa Hammers went over the Compensation report as well as some new
updates.  Currently the office has brought in $274,824.31 for 2021.

 
Lissa Olson went over the Veterans Expo details as it's coming up soon on
May 23, 2021 at rotary Park.  She also went over the outreach efforts that

she is spearheading.
 

Steven Kreitzer brought the goals of the office to expand services but in
order to do so it would take raising the levy to buy a bigger space.  All

options with accruing and utilizing space already in possession of the county
have been exhausted.  Asked for permission to present the same

presentation to the county to get a feeling as to where they were at.
 
 

Superintendent report was motioned for approval by Jim Ebner and
seconded by Elton Murphy. Motion passed unanimously.

 
Old Business - None

 
New Business - None
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Meeting 

MINUTES
For the Good of the Commission -

May seems like the month in which everything is opening back up and there
is lots of events scheduled for that month.

 
Adjournment

Motion to adjourn was made by John Duback and seconded by Tom
Troutman. Motion passed unanimously at 6:05 pm.
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Where we are

TODAY

COVID
VACCINES
2021

The COVID-19 Vaccine has begun to roll out and is
now open to anyone enrolled in VA Healthcare..  If
someone would like to get the vaccine through the
Hines VA Medical Center they can call. 

708-202-2707.

The Vaccine is being administered in the
auditorium at Hines VAMC, Joliet Clinic, and
Hoffman Estates Clinic.  There have been vaccines
administered at the LaSalle VA Clinic on 2
occasions and they were the Maderna Vaccine. 
 We continue to advocate for more Vaccine
administered at the clinic and as soon as an
opportunity presents itself we will let everyone
know.

The office is well on its way to get the Veterans
Expo on track for May 23rd at the LaSalle Rotary
Park.  We will have about 40 vendors that serve
the veteran population as well as food trucks run
by veterans themselves.



Our office activity is up slightly from last month
and our outreach is up from 9 to 13.   As we begin
to advertise we are looking to continue to increase
our numbers at our outreach locations.  Lissa's
main work duties continue to be the Veterans
Expo and ironing out the details.

Through advocacy and claims management we are
able to achieve great benefits for our veterans in
the community.  We start from scratch each year
and try to meet the needs of those veterans.  The
annual tracking of benefits is a gauge on how we
are doing at meeting those needs and serves as a
benchmark we home to reach year after year.  So
far our office has been able to secure $555,254.67
in monetary benefits for the veterans we serve
through the end on 2021.
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Our Office

OVERVIEW

In February we are continuing to serve our
veterans in the safest and most impactful way
possible.  The office is still requiring facemasks,
have plexi glass shields on the desk as well as
cleaning after each client.
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AGENDA

MEETING
4/21/2021

I.       Call to Order & Salute to the Colors            
II.       Pledge of Allegiance to the Flag 
III.      Chaplin’s Prayer      
IV.      Roll Call of Officers 
V.       Reading & Approval of the Meeting Minutes 
VI.      Public Comment
VII.    Superintendent’s Report

a.     Office Activity
b.     New office Presentation
c.     Budget issues

 
VIII.   Old Business 
IX.      New Business                       
X.       For the Good of the Commission                        
XI.     Closing Prayer 
XII.    Adjournment
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Meeting 

MINUTES
3/24/2021

Call to Order & Salute to the Colors –
 

President Chuck Erb called the meeting to order at 5:00pm and lead us in
the Pledge of Allegiance.

 
Delegates & Alternates Present

 Tom Troutman – VFW, Mendota - Lance Sires – American Legion, Marseilles
– Bill Paterson – American Legion, Mendota –  Chuck Erb – VFW, Marseilles –
Andy Ruggerio – Peru Memorial Group – Harold Olsen – AMVETS Mendota -
Elton Murphy - LaSalle VFW Steve Koppernhoefer - American Legion, Seneca
- John Duback - Ottawa - AMVETS - Jim Ebner - Oglesby American Legion -  

 Tom Troutman - Mendota VFW - Bill Luther - Ottawa VFW - Ray Gerkitz -
Ottawa American Legion.

 
Officers Present

President – Chuck Erb
Vice President – Harold Olsen

Guard – John Duback 
Chaplin – Jim Ebner 

 
Employees Present

Steven Kreitzer – Superintendent
Christa Hammers - Assistant Superintendent

Lissa Olson - VSO / Outreach Coordinator
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Meeting 

MINUTES
Approval of Meeting minutes as presented:

Motion by Andy Ruggerio and seconded by Harold Ol
 

Public Comment - None
 

Superintendent’s Report
 

Veterans Health Administration has done multiple vaccine clinics at the
LaSalle CBOC and will open enrolment to all enrolled veterans soon.

 
Christa Hammers went over the Compensation report as well as some new

updates.  Currently the office has brought in $555,254.67 for 2021.
 

Lissa Olson went over the Veterans Expo details as it's coming up soon on
May 23, 2021 at rotary Park.  She also went over the outreach efforts that

she is spearheading.
 

Steven Kreitzer brought the goals of the office to expand services but in
order to do so it would take raising the levy to buy a bigger space.  All

options with accruing and utilizing space already in possession of the county
have been exhausted.  Asked for permission to continue to push the county

to make a decision on additional space for the office and to begin getting
the media involved.

 
 

Superintendent report was motioned for approval by Lance Sires and
seconded by Jim Ebner. Motion passed unanimously.
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Meeting 

MINUTES
Old Business - None

 
New Business - None

 
For the Good of the Commission -

May seems like the month in which everything is opening back up and there
is lots of events scheduled for that month.

 
Adjournment

Motion to adjourn was made by Harold Olson and seconded by Bill Luther.
Motion passed unanimously at 5:34pm.
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Where we are

TODAY

COVID
VACCINES
2021

The COVID-19 Vaccine is now open to anyone
enrolled in VA Healthcare.  If someone would like
to get the vaccine through the Hines VA Medical
Center they can call. 

708-202-2707.

The Vaccine is being administered in the
auditorium at Hines VAMC, Joliet Clinic, LaSalle
Clinic and Hoffman Estates Clinic.   We continue to
advocate for more Vaccine administered at the
LaSalle clinic and as soon as an opportunity
presents itself we will let everyone know.

The office is well on its way to get the Veterans
Expo on track for May 23rd at the LaSalle Rotary
Park.  We will have about 30 vendors that serve
the veteran population as well as food trucks run
by veterans themselves.



Through advocacy and claims management we are
able to achieve great benefits for our veterans in
the community.  We start from scratch each year
and try to meet the needs of those veterans.  The
annual tracking of benefits is a gauge on how we
are doing at meeting those needs and serves as a
benchmark we hope to reach year after year.  So
far our office has been able to secure $762,250.18
in monetary benefits for the veterans we serve
through the end on 2021.

Our office activity is up slightly from last month
again and our outreach is up from 13 to 19.   As
we begin to advertise we are looking to continue
to increase our numbers at our outreach
locations.  Lissa's main work duties continue to be
the Veterans Expo and ironing out the details.
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Our Office

OVERVIEW

In March we are continuing to serve our veterans
in the safest and most impactful way possible.  The
office is still requiring facemasks, have plexi glass
shields on the desk as well as cleaning after each
client.
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AGENDA

MEETING
5/26/2021

I.       Call to Order & Salute to the Colors            
II.       Pledge of Allegiance to the Flag 
III.      Chaplin’s Prayer      
IV.      Roll Call of Officers 
V.       Reading & Approval of the Meeting Minutes 
VI.      Public Comment
VII.    Superintendent’s Report

a.     Office Activity
b.     New office Status
c.     Expo 2021 overview

 
VIII.   Old Business 
IX.      New Business                       
X.       For the Good of the Commission                        
XI.     Closing Prayer 
XII.    Adjournment
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Meeting 

MINUTES
04/21/2021

Call to Order & Salute to the Colors –
 

President Chuck Erb called the meeting to order at 5:00pm and lead us in
the Pledge of Allegiance.

 
Delegates & Alternates Present

 Tom Troutman – VFW, Mendota - Lance Sires – American Legion, Marseilles
– Bill Paterson – American Legion, Mendota –  Chuck Erb – VFW, Marseilles –
Andy Ruggerio – Peru Memorial Group – Harold Olsen – AMVETS Mendota -
Elton Murphy - LaSalle VFW Steve Koppernhoefer - American Legion, Seneca
- John Duback - Ottawa - AMVETS - Jim Ebner - Oglesby American Legion -  

 Tom Troutman - Mendota VFW - Bill Luther - Ottawa VFW - Ray Gerkitz -
Ottawa American Legion.

 
Officers Present

President – Chuck Erb
Vice President – Harold Olsen

Guard – John Duback 
Chaplin – Jim Ebner 

 
Employees Present

Steven Kreitzer – Superintendent
Lissa Olson - VSO / Outreach Coordinator
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Meeting 

MINUTES
Approval of Meeting minutes as presented:

Motion by Harold Olson and seconded by Lance Sires
 

Public Comment - None
 

Superintendent’s Report
 

Veterans Health Administration has done multiple vaccine clinics at the
LaSalle CBOC and will open enrolment to all enrolled veterans soon.

 
Christa Hammers went over the Compensation report as well as some new

updates.  Currently the office has brought in $762,250.18 for 2021.
 

Lissa Olson went over the Veterans Expo details as it's coming up soon on
May 23, 2021 at rotary Park.  She also went over the outreach efforts that

she is spearheading.
 

Steven Kreitzer gave an update on the progress of the office in getting a
bigger space.  We need to have everyone possible to be at the next county
board meeting on 5/13/2021 to make sure everyone's thoughts are heard

and understood.
 
 

Superintendent report was motioned for approval by John Duback and
seconded by Harold Olson. Motion passed unanimously.
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Meeting 

MINUTES
Old Business - None

 
New Business - None

 
For the Good of the Commission -

Members asked to have the outreach location flier to be a permanent
attachment to the monthly meeting packet.

 
Adjournment

Motion to adjourn was made by Jim Ebner and seconded by Harold Olson.
Motion passed unanimously at 5:55pm.

 



LASALLE COUNTY VAC PAGE |  06

Where we are

TODAY

COVID
VACCINES
2021

The COVID-19 Vaccine is now open to anyone
enrolled in VA Healthcare.  If someone would like
to get the vaccine through the Hines VA Medical
Center they can call. 

708-202-2707.

The Vaccine is being administered in the
auditorium at Hines VAMC.  Currently, there isn't
enough demand for them to do another vaccine
clinic at the LaSalle VA Clinic.

The office had an amazing Veterans Expo May 23,
2021 with 250-300 estimated veterans and their
families out at LaSalle Rotary Park.  We hope to
make things even bigger and better next year.

The office also attended the TBM Reunion in
LaSalle which was a great event as usual.  The
Peru Memorial Group conducted the military
ceremony and prepared the flag for the missing
man flight.



Through advocacy and claims management we are
able to achieve great benefits for our veterans in
the community.  We start from scratch each year
and try to meet the needs of those veterans.  The
annual tracking of benefits is a gauge on how we
are doing at meeting those needs and serves as a
benchmark we hope to reach year after year.  So
far our office has been able to secure $987,727.86
in monetary benefits for the veterans we serve
through the end on 2021.

Our office activity is down slightly from last month  
and through our outreach efforts we were able to
see 17 veterans.   As we begin to advertise we are
looking to continue to increase our numbers at
our outreach locations.  
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Our Office

OVERVIEW

In April we are continuing to serve our veterans in
the safest and most impactful way possible. 
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2021

VETERANS EXPO
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AGENDA

MEETING
10/27/2021

I.       Call to Order & Salute to the Colors            
II.       Pledge of Allegiance to the Flag 
III.      Chaplin’s Prayer      
IV.      Roll Call of Officers 
V.       Reading & Approval of the Meeting Minutes 
VI.      Public Comment
VII.    Superintendent’s Report

a.     Office Activity
b.    Outreach Activity
c.     Update on the budget
 

VIII.   Old Business 
IX.      New Business  
                    Nominations for elections 
X.       For the Good of the Commission                        
XI.     Closing Prayer 
XII.    Adjournment



 LASALLE COUNTY VACPAGE |  03

Meeting 

MINUTES
08/25/2021

Call to Order & Salute to the Colors –
 

President Chuck Erb called the meeting to order at 5:00pm and lead us in
the Pledge of Allegiance.

 
Delegates & Alternates Present

 Tom Troutman – VFW, Mendota - Lance Sires – American Legion, Marseilles
– Bill Paterson – American Legion, Mendota –  Bob Riley - AMVETS, Ottawa -

Chuck Erb – VFW, Marseilles – Andy Ruggerio – Peru Memorial Group –
Harold Olsen – AMVETS Mendota - Elton Murphy - LaSalle VFW  - John

Duback - Ottawa - AMVETS - Bill Luther - Ottawa VFW-  Jim Ebner - Oglesby,
American Legion - Douglas Grieve - Tonica American Legion - Dennis

Zaniecki - Peru - Jack Leininger - Marseilles VFW .
 

Officers Present
President – Chuck Erb

Vice President – Harold Olsen
Guard – John Duback 

Chaplin – Jim Ebner
 

Employees Present
Steven Kreitzer – Superintendent

Christa Hammers - Assistant Superintendent
Lissa Olson - VSO / Outreach Coordinator
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Meeting 

MINUTES
Approval of Meeting minutes as presented:

Motion by Elton Murphy and seconded by Bill Luther
 

Public Comment - None
 

Superintendent’s Report
 

Veterans Health Administration is looking to expand in 2022.
 

Christa Hammers and Lissa Olson went over what was covered at the
National Training Conference.

 
Steven Kreitzer gave an update on the office and presented the budget for

approval.  Motion to approve the budget was made by Bob Riley and
seconded Dennis Zaniecki. Motion passed unanimously.

 
The office has brought in $1,760,604.17 in backpay for a veterans this year.

 
Lissa Olson went over the Outreach opportunities coming to the office as
resources for veterans.  This is going to continue to expand in the months

to come.
 

Superintendent report was motioned for approval by Harold Olsen and
seconded by Bill Luther. Motion passed unanimously.
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Meeting 

MINUTES
Old Business - None

 
New Business - None

 
For the Good of the Commission -

Update on the PTSD groups is that 32of the peer led groups are meeting at
our office.

 
Adjournment

Motion to adjourn was made by Harold Olsen and seconded by Elton
Murphy. Motion passed unanimously at 5:50pm.

 



Our Ottawa office activity is up from last month
and through our outreach efforts we were able to
see 113 veterans.   As we begin to advertise we
are looking to continue to increase our numbers
and services.  

 LASALLE COUNTY VACPAGE |  06

Our Office

OVERVIEW

We have began to run programs for our veterans groups struggling with Post Traumatic Stress Disorder and
Military Sexual Trauma in the month of September.  This is the first month we have been able to service
these veterans needs and had 32 veterans participate in those programs.  In the coming years we are
looking to continue to expand and build these programs to help those veterans struggling the most with
mental health and employment issues.  

Our Ribbon cutting was also a huge success having about 100 in attendance.
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Our Office

OVERVIEW

Our office has strived to maximize the benefits our local veterans have earned.  Through
continued advocacy and breaking the 2 million threshold we are proving that we are providing
that service.  Illinois remains in 51st place in overall compensation for our local veterans.  It is our
hope to change that for our local veterans.
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American Warrior Partnership

SYMPOSIUM 2021

Many states are over reporting veterans status on death certificates. When veteran status is
verified by the department of defense some are found to not have served.

This error rate averages about 15%, but has been discovered as high as 40% in some
states.
Data is collected and reported by the coroners office and many states when forwarding
that information on for national reporting aren’t verifying that veterans status.
Many studies have utilized this national data which may indicate errors in the studies.

Veterans methods of suicide
Firearms are the most prevalent method where they are freely available.
In states like Massachusetts where firearm ownership is low suffocation is the leading
method used.
Data for unknown causes or risky behaviors might be activities in which a veteran death
might not have been considered a suicide, but really was. For example drug overdoses.
All of the data is still being sifted through in order to try and make true heads or tails
and determine if there are any causal relationships.

We have recently been attending a virtual event run by the American Warrior Partnership. They
are located out of Atlanta, GA and been examining veterans and mental health. Through one of
their programs Operation Deep Dive (https://www.americaswarriorpartnership.org/deep-dive)
they have found many surprising things about veterans suicide.

Operation Deep Dive Part 1: https://youtu.be/K3RmBX0EeJQ

Operation Deep Dive Part 2: https://youtu.be/mgK1smAkUZI 

Operation Deep Dive Q&A Session: https://youtu.be/yijv3j8XZPU

 

https://www.americaswarriorpartnership.org/deep-dive
https://youtu.be/K3RmBX0EeJQ
https://youtu.be/mgK1smAkUZI
https://youtu.be/yijv3j8XZPU
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American Warrior Partnership

SYMPOSIUM 2021

In a Team Red White Blue breakout session they also made some interesting findings.
Within 4-5 years of discharge from the military 78% of veterans are obese and making
poor diet choices. https://www.research.va.gov/topics/obesity.cfm

These choices in turn increase their risk for a myriad of health conditions.
Poor physical fitness and diet are known causes of increased anxiety and poor
mental health.

This organization tries to bring veterans together to create a support structure for them
in their journey to become fit again.

Support structure and making sure a veteran doesn’t feel alone is one of the best
things we can do to prevent veteran suicide.

I 

Here is the link to the VA’s 2021 Suicide Prevention report.
https://www.mentalhealth.va.gov/docs/data-sheets/2021/2021-National-Veteran-Suicide-
Prevention-Annual-Report-FINAL-9-8-21.pdf

As more research and data becomes available I will continue to share. Through data and
research there is a hope to continue to decrease veteran suicide. Currently the national
average is 17 (FY2019) veterans commit suicide daily.

https://www.research.va.gov/topics/obesity.cfm
https://www.mentalhealth.va.gov/docs/data-sheets/2021/2021-National-Veteran-Suicide-Prevention-Annual-Report-FINAL-9-8-21.pdf
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Veterans Property Tax Exemption

I LL INOIS

We would like to let all of you know of an article written by the Chicago Sun Times that was very
demining to veterans, seniors and those with disabilities utilizing their property tax exemptions
and reductions. This articles headline is very sensational stating “You pay more in property
taxes because of 27,288 Cook County homeowners pay noting.”
https://chicago.suntimes.com/2021/10/1/22700932/tammy-duckworth-disabled-veterans-
property-tax-exemption-cook-county-assessor-homeowners-pay-nothing

Then the article goes on to cherry pick different veterans who are receiving the exemption and
doing well for themselves. They overlooked all the veterans that are barely able to survive
because of their disabilities and this is a huge benefit to keep them in their homes. Our
Veterans have given so much to their country from wars and intense training to multiple
generations being exposed to toxic substances like Agent orange, Burn Pits, Nerve Agents, and
much more. In addition looking at the data here is how it breaks down.

There are 2,204,019 home in cook county according to the US Census Bureau.
https://www.census.gov/quickfacts/fact/table/cookcountyillinois/PST120219

The 27,288 homes the article references in cook county that are getting exemptions and
reductions that include seniors and others with disabilities equates to about 1.3% of the
taxable homes.

According to the article the Cook County homes in which veterans are getting an exemption or
reduction in their property taxes is 8,596 or 0.4%. This number doesn’t separate out the 2
reduction categories and nor does the article as it only focuses on the total exemption.

It is infuriating to think that this article seems to be pitting neighbors against neighbor as it
doesn’t just stop at veterans, but also seniors and others with disabilities.

Our office will be watching legislation to make sure that no changes are introduced that may
negatively affect our nations heroes.

https://chicago.suntimes.com/2021/10/1/22700932/tammy-duckworth-disabled-veterans-property-tax-exemption-cook-county-assessor-homeowners-pay-nothing
https://www.census.gov/quickfacts/fact/table/cookcountyillinois/PST120219
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Annual Report
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A N N U A L  O V E R V I E W ,  G O A L S  &  O B J E C T I V E S

Annual Overview

Our mission for 2021 coming out of the
pandemic lockdowns is to figure out ways
to help our veterans even in the midst of a
global pandemic.  We found that there
continued to be lacking mental health
services, employment resources and
programing to help veterans assimilate
back into civilian life.  This past year we
advocated to do just that.

Our office created the first ever Veterans
Expo aimed at featuring many of the
resources we would like to bring to LaSalle
County that just needed space to operate. 
 Pulling those resources from the
Chicagoland area has made an amazing
year for us and we can't wait to continue to
build all of these resources while
maintaining our core services of advocating
for veterans &families to apply for all of
their benefits.

O U R  M I S S I O N  &  V I S I O N

Advocating for Veterans and
their Families.



C O M P E N S A T I O N ,  P E N S I O N ,  A N D  B U R I A L  B E N E F I T S

VA Benefits Work

2.6M
In benefits for our local

veterans

1,333
total office visits and

event contacts.

26%
Increase in office and event
contacts than our previous

high in 2019.

We ended up achieving our second highest
return in benefits since 2017.  This is
coming out of lockdowns with many
residents still hesitant on going into
facilities.  This continues to show the effort
this office puts in day in day out to make
sure that every veteran gets what they
deserve.

F O R  T H E  Y E A R  O F  2 0 2 1

As you can see from the chart we had a
significant decrease in office visits and face
to face interactions.  However, in 2021 we
jumped back in and saw more veterans than
any other year.  The number for 2017-2019
include the outreach events where now we
have separated them out.  so in order to
make a proper comparison I added the
outreach event numbers to the 2021 to
show the overall impact.  The regular 2021
numbers are just office visits.

O F F I C E  V I S I T S



2 0 2 1  V E T E R A N S  E X P O

Events and Milestones

This year we put on the first annual veterans
expos in LaSalle Rotary Park.  Overall there
were over 40 vendors and at least 350 in
attendance.  This event was a huge success and
was the launching point for many of the service
we are able to offer in the office today. 

T H E  F I R S T  A N N U A L  V E T E R A N S  E X P O

Advocating for Veterans and
their Families.



N E W  O F F I C E  L O C A T I O N

Events and Milestones

Through months of advocacy to the County
Board and testimony from local veterans we
were able to move into a new building in Peru to
expand out services.  We were able to set up a
new computer lad thanks to the donations of
local businesses.
Computers - Financial Plus in Ottawa
Computer Monitors - LKCS in Peru
Keyboards and Mouses - Washington Mills
TV, Couches, Dinning Table, Flagpole and much
more through private donations.

O U R  N E W  O F F I C E

Advocating for Veterans and
their Families.



W E  A L S O  S E T  U P  O U R  B O O T H  A T  A R E A  E V E N T S

Events and Milestones

TBM Reunion
Burgoo
Mendota Sweet corn Festival

In addition to participating in area events we
set up outreach locations in the following cities:

Streator
Mendota
Oglesby
Sandwich
Ottawa (after office moved)
Peru (before office moved)

A R E A  E V E N T S  W E  P A R T I C I P A T E D  I N :

Advocating for Veterans and
their Families.


